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NPOKHPY=H NEQN OEZEQN /AKAAHMAIKO ETOS 2024-2025

To Npoéypappa Metantuyiakwv Inoudwv (MME) otn Awoiknon Yrnpeowv aneuBuvetat o€ anodottoug A.E.l. kat T.E.I. kaBwg kat og
OTEAEXN ETUXELPAOEWY TtOU eMBUpOUV va euBablvouv ota avTikeipeva tng Aloiknong Ynnpeowwv. Ot METAMTUXLOKES STTOUSEG 06nyoLV
otn AqPn AuAwpatog Metamtuxlakwy Irouvdwyv (AMS).

>  Ita mAaiola Tou TPoypAapuuatog Asttoupyolv §U0 TUAOTA OTIoUSwV:

v Tunpa NARpoug Moitnong (full time) mou aneuBUveTaL o€ VEouG amoddoLtoug, £xel Stapkela 12 LAVEG KL TAL o-
Onuarta eivatl TpWLVA f AmoysuUATIVA.
v Tuqpa Mepwng @oitnong (part time) mou aneuBUVETAL O OTEAEXN ETILXELPNOEWV KOL OPYyAVIOUWY, £XEL SLap-
KeLa 18 HAVEG KOl TO pabrjpata lval amoyeupaTIvA.
» OuLdountég e€etdikevovial g pia amo T akoAoubec §Uo MpoodepdUEVEC KATEUOUVOELG:
a) Awoiknon Epnepiag NeAatn (Customer Experience Management)
B) Atowkntikn Zuppouleutikr) ( Management Consulting)

Mo tn poitnon ota mapamavw TUAKATO anatteitol n KataBoAr) SL8AKTPpWVY. To GUVOALKO KOOTOG tapakoAoUBnang Tou Mpoypappatog
MAnpoug Qoitnong avépxetat ota 5.500 eupw Kat Tou Mpoypdupatog Mepikng Moitnong avépxetat ota 6.800 gupw.

To mpdypappa Asttoupyei oUpdwva pe Tig Statdgelg tou I6pupatikol Kavoviopou (DEK 3140/12-05-2023 t. B'), TOU eyKeKpLUEVOU
Kavoviopou Asttoupyiag (DEK 3775/3-9-2018 1. B') ka TG Keipeveg Slatagelg.

MNeplocotepeg mAnpodopieg yia to Mpoypappa oto https://msm.aueb.gr.

O aplBuoC Twv BEcewV glval MEPLOPLOUEVOG KAL OL QLT OELG AELOAOYOUVTAL UE OELPA TIPOTEPALOTNTAG.

Ot awtrioslg untoBaAAovtal Hdvo NAEKTPOVIKA otnv akOAoudn SievBuvon https://e-graduate.applications.aueb.gr/ éwg tnv Napaockeun
05/07/2024.
o tnv umtoBoAn TG NAEKTPOVIKAG 00¢ aitnong amatteitat:
1. va ouvéeBeite otov avwtépw oUVEEGUO
. va eyypadeite wg vEog Xprnotng
. VOl EVTOTILOETE OTOV KATAAOYO TWV TPOoHEPOUEVWY avd ZxoAn Metamtuxtakwy Mpoypappdtwy to NMME otn Aloiknon YRnpeouwv
. va eTUAEEETE THAMA TTARPOUG 1) HEPIKAG doitnong
. VO CUUTIANPWOETE UE akpiBeLa OAa ta otolxeia tng aitnong
. va eruouvadete OAa Ta anapaitnta SIKAOAOYNTIKA OMwWE avaypadovtal oTnv mPoKknpuén

o Uk, WwN

Mpoaooxn: Ba mpEmel vo. OAOKANPWOETE TN CUMIARPWON TNG NAEKTPOVLKAG ALTAOEWS Kat va tatioete «YoBoAn» mpokelpévou va AndOel
umoyn.

AlevBuvon TaxuSpouKkig anootoAng SikatoAoynTikwv:
Fpappateia tov MME otn Awoiknon Yrinpeowv, Kévtpo Metantuyiakwv Enoudwv OMNA,
EveAnidwv 47A kaw Asukddog 33, 206 6podog, ypadeio 206 (210-8203874 ko 210-8203872)

ANAPAITHTA AIKAIOAOTHTIKA

1. Ektumwpévn Aitnon.

2. Avrtiypado mruyiou.

3. Mwotomowntiko AvaAutikng Baduoloyiog OAwv Twv ETWV CTIOUSWV.

4.  Ouunoynoiol pe mruxio anod Wpupata tg aAhodarmng dev anatteital va pookopioouv Befaiwon Lootiiag, eav To dpuua
Kal o tithog omoudwv mepthappavovral ota dnpooteupéva Mntpwa tou AOATANN. To OMNA umoxpeoUTalL va SLATILOTWOEL EQV
oL tithot ormoudwv arnd tnv aAodarr evtdocovtal 6to EBvikd Mntpwo Avayvwplopévwy 18pupdtwy Avwtatng Ekmaidsuong
™¢ AMoSarig Kot oto EBvikd Mntpwo Tunwv TitAwv Imoudwv Avayvwplopévwy 18pupdtwy tng aAodarrg tou AOATAN (
https://www.doatap.gr/anagnorish/mitroa/ ) cUudpwva pe to dpbpo 304 tou v.4957/2022 Srwc LoXUEL LE TNV TPOTOToinon
Tou amod to apbpo 36 tou v. 5029/2023.

5.  AvaAuTiko Bloypadiko onueiwpa, pe avadopEg o TUXOV SNOCLEUUEVEG ETILOTN LOVIKEG EPYAOLEG KaL o€ eVEEXOMEVN OXETIKNA
EMAYYEALATIKA EUMELpiaL.

6. AUO0 ouoTatikeéG eMIOTOAEC (amd Mavermotnuiakoug f/kat Epyodotec).

7. Motomowntiko KoARG yvwong tg AyyALkng yAwoooc.

8. ATNOSEIKTIKA EMOYYEAUATIKAC EUTMELPLAG HOVO yia GoLTNTEG HEPLKAG doitnong (BeBaiwan evanuwy ri/kat BeBaiwon epyoddtn
n/kat avtiypapa cuuBacewy mou va KaAUnTouv oAo to Sidotnua tne anoktndeioag mpolnnpeoiac).

9. Mia ukpn pwrtoypadia tunou tavtdtnTag/Stafatnpiov (acmpouaupn 1 Eyxpwin).

10. Z0vtoun €kBeon evdladepdvtwy, otny onoia va avadEpovtal ot Adyol yla Toug onoioug evlladépetat o untoPrdlog yla pe-
TATTTUXLOKEG OTIOUOEG.
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O ta SIkaloAoyNTIKA Yo TNV a€LloAdynon Twv aLTROEWV UTIOBAAAOVTOL OPXLKA, ATIOKAELOTLKA NAEKTPOVLKA. Z€ TIEPLMTWON TIOU 0OG
IntnBel va ta katabéoete otn MNpappateia tou NMMZ punopeite va ta anmooTelleTe TAXUSPORLIKA I} va TA UTIOBAAETE AUTOTIPOCWTIWG, Mall
UE TNV EKTUTIWHEVN GOPUA TNS NAEKTPOVLKAG 0{TNONG TTOU €XETE OPLOTIKOTIOLAOEL, TIPLV TNV MAPEAEUCN TNG KATAANKTLKAG NUEPOUNVIAG

UTIOBOANC TWV NAEKTPOVLKWY GOC OLTHOEWV.

2Ta SikatoAoyntika autd umtofaAAovTal Ta MpwTtotuma f anAd ¢wrtoavtiypada. Na ta EevoyAwooa €yypada amnatteitatl n mpookopLon
UETAPPOONG KOL ETILKUPWHEVWY dwToavTlypadwy (amo tnv ekdovoa apxn 1 and diknyopo).

H umofoAn tng umoPndLotntag otnv mapoloa poknpuén d& dnuioupyel ormoladnmote afiwaon yla anodoxn auTng.

«To OlkovouLko Mavemiotiuto ABnvwyv deopevetat va e€acdalilel i0eC eUKALPIEC KOL SIKALWUATO OTNV EPYAOLA KAl TNV ekmaibeuon.»

AOva, 05/02/2024

O AteuBuvtrg tou NMZ
*

Fewpylog I. ZLwWpKoG
Ka®nyntrig

O NpUtavng tou O.MN.A.
*

Anpntplog Mmoupavtwvng
KoBnyntrig

*OL untoypad£G UTTAPXOUV GTO TTPWTOTUTIO TO OToio PBpiokeTal oTo apxeio Tng Mpappateiag.




