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A. EmoTnpovika Evdiagépovrta

JuoTnuaTa Napaywync (Xpovikdc-MNoooTikog MpoypaudpaTiopoc ki 'EAEyxoq)
MovTeAonoinon kail BeAtioTonoinon Enixelpnoiakwv Aiadikaciov
>xedlaouog EpyooTacinv (Kuttapikwv, YRpidikav, Mpappikwv), Zuotrhuata Meta@opdag YAIKOV

Enixeipnoiakr) ‘Epeuva kai Aiaxeipion E@odiaoTikng AAuaidag (Aiaxeipion AnoBsudtwv, XwpoTa&ikog Ki
Enixeipnoiakdc Zxediaopog Anobnkwv, ZTpatnyikog ‘EAeyxog kai MeTpnaon AnodoTikOTNTaAc, Logistics)

Epappoyec MAnpogopiakwv Texvoloyiwv os Enixeipnoiaka Zuotiuara (MRP, MRPII, DRP, ERP)

B. Mavemornuakn Eknaidsuon

- AidakTopikd AinAwpa (Ph.D.) MnxavoAoyou MnxavikoU 1995
University of Maryland, College Park, MD, USA

- MeTanTuyiako AinAwpa (M.Sc./D.I.C.), Bioynxavika PoundT kai Autopariopoi 1991
Imperial College of Science, Technology and Medicine, London, UK

- Ainhwpa MnxavoAdyou Mnxavikou 1990

EBvikd MeToopBio MoAuTeyveio, ABriva, EANada

. Akadnpaikn Epneipia

- KabnynTng 2009 - Znuepa

- AieuBuvTnc (Acting) MeTanTuyiakoU MpoypdupaTog Znoudwv 2007 — Znuepa
oTn AloiknTikr) Twv Enixeipiiocwv pe Aigbvr) MpooavaToAiopo

- AvanAnpwTng KabnynTng, Tunua AioiknTikng EnioTriung kar Texvoloyiag, OMA 2004 — 2008

- Enikoupoc Kabnynng, Tunua AloiknTikng EmoTiung kar Texvoloyiag, OMNA 2000 — 2004

- Enikoupog Kabnyntric, Tunua Enixeipnoiaknc ‘Epsuvac kai MapkeTivyk, OMA 1999 - 2000

- YneuBuvoc Kévtpou Enixeipnaiakawv Aladikacionv kal ZuoTnudaTtwv ERP 2000 - Znuepa
EpyaoTrpio AloiknTikig EmoTipng, OMA

- AieuBuvTng, Manufacturing Systems Integration Laboratory 1996 —1998
Virginia Polytechnic Institute and State University

- Enikoupog Kabnyntrc, Department of Industrial and Systems Engineering 1996 — 1998
Virginia Polytechnic Institute and State University

- MeTanTuxiakdg Epeuvnnc, Institute for Systems Research, 1991 — 1995
University of Maryland

- MeTanTuyiakog EpeuvnTng (Fellow) 1990 — 1991

Centre for Robotics and Automated Systems, Imperial College

A. EnayyeApaTikEG — AkadnHaikéG ApaoTnpIOTNTEG

- MéAoc Tou Editorial Board Twv nepiodikwv Production Planning and Control xai AotpoAdBog
- MEAOC TWV ENIOTNHOVIKWV ENITPONWV TWV aKOAoUBwY cuvedpiwv:

- 2™ International Conference on Applied Operational Research, Abo Akademi University,
Finland (ICAOR 2010)

- 1% International Conference on Applied Operational Research (ICAOR 2008)

- IFIP Second International Conference on Research and Practical Issues of Enterprise
Information Systems, (CONFENIS 2007)
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- 2" Conference of the Technical Chamber of Greece: Greek Industry — Towards the
Knowledge Economy (TEE 2006)

- International Conference on Advances in Materials, Product Design & Manufacturing
Systems (ICMPM 2005)

- 8" International Conference on Electronic Commerce Research (NAEC 2005 — Networking
and Electronic Commerce Research)

Kpimig yia Ta emioTnyovika nepiodika: IIE Transactions, Operations Research, IEEE Transactions
on Robotics and Automation, Interfaces, Applied Mathematical Modeling, International Journal of
Flexible Manufacturing Systems, International Journal of Flexible Automation and Integrated
Manufacturing, Journal of Intelligent Manufacturing, Production Planning and Control,
International Journal of Production Research, Computers and Industrial Engineering, Operational
Research, International Journal of Systems Science, Journal of Food Engineering, International
Transactions in Operational Research, International Journal of Production Economics, OMEGA,
European Journal of Operational Research, Journal of the Operational Research Society, IEEE
Transactions of Industrial Informatics.

- MéAoc Twv EmioTnpovikwv ETaipiov: Institute of Industrial Engineers (IIE) kai INFORMS.
- Eyyeypapuévoc MnxavoAdyoc Mnxavikoc: Texviko EmpeAnTripio EANadac - TEE (ano 1o 1990).

E. Anpgooigsupévo EpeuvnTiko 'Epyo
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. EmoTnpovikég AlatpiBég — AiInAwpaTtikéG Epyaocieg

Ioannou, G., 1995. “Integrated Manufacturing Facility Design.” Doctoral Dissertation, Department
of Mechanical Engineering and Institute for Systems Research, University of Maryland at College
Park, USA.

Ioannou, G., 1991. “Stiffness Control for Robotic Assembly.” Masters Thesis, Centre for Robotics
and Automated Systems, Imperial College of Science, Technology and Medicine, University of
London, UK (Grade: Distinction).

Iwavvou, I., 1990. “Computer-aided Control Systems Design.” AinAwpatikn Epyacia, Tuniua
Mnxavooywv Mnxavikwv, EBvikd MeTaoBio MoAuTexveio (BaBuoloyia: ApioTa 10).

BiBAia — Topol

Ioannou, G., 1996. “Integrating shop layout and material handling system design decisions.” In
Progress in Material Handling Research 1996, R.]. Graves, L.F. McGinnis, D.]. Medeiros, R.E.
Ward and M.R. Wilhelm (Editors), Braun-Brumfield, Inc., Ann Arbor, MI, pp. 227-244.

Ioannou, G. and W.G. Sullivan, 1996. “Justification of investment in modern material handling
technology using activity-based costs.” In Progress in Material Handling Research 1996, R.].
Graves, L.F. McGinnis, D.]. Medeiros, R.E. Ward and M.R. Wilhelm (Editors), Braun-Brumfield,
Inc., Ann Arbor, MI, pp. 573-594.

Chen, F.F. and R. Mantel; contributions by G. Iocannou, H. Roos, J. van den Berg, M.R. Wilhelm,
1996. “Infrastructure and networking in material handling research and development.” In
Progress in Material Handling Research 1996, R.]. Graves, L.F. McGinnis, D.]. Medeiros, R.E.
Ward and M.R. Wilhelm (Editors), Braun-Brumfield, Inc., Ann Arbor, MI, pp. 25-28.

Baird, K., Barfield, W., Shewchuk ].P., and Ioannou, G., 2001. “Applications of wearable
computers and augmented reality to manufacturing.” In Fundamentals of Wearable Computers
and Augmented Reality, W. Barfield and T. Caudell (Editors), Lawrence Erlbaum Associates, Inc.,
NJ, pp. 695-714.

Tarantilis, C., C. Kiranoudis and G. Ioannou, 2004. “Distribution and Service Operations
Management in Greek Enterprises — Methods, Systems and Case Studies”, Sideris Publications (in
Greek).

Ioannou, G., 2005. “Production and Operations Management”, Stamoulis Publications, Athens,
Greece (in Greek).
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Repoussis P. P., D. C. Paraskevopoulos, G. Zobolas, C. D. Tarantilis and G. Ioannou, 2005. A
decision support system for effective management of waste lube oils recycling operations. In A.
Jaszkiewicz, M. Kaczmarek, J. Zak (eds), Advanced Operations Research and Artificial Intelligence
Methods in Transportation, IFOR Publishing House, pp. 587-594.

Ioannou, G., 2006. “Enterprise Resource Planning Systems - Applications with MBS-Navision”,
Stamoulis Publications, Athens, Greece (in Greek).

Argyropoulou, M., Ioannou, G., Motwani, J., Schwarz, T. and Soderquist, K., 2006. ERP
Implementation by U.S. and Greek Companies: A Cross — Cultural Analysis. In P. Petratos (ed),
Current Computing Developments in E-Commerce, Security, HCI, DB, Collaborative and
Cooperative Systems, Atiner Publications, pp. 373-386.

Kritikos, M.N. and G. Ioannou, 2007. A non-parametric method for the multi-criteria vehicle
routing problem with time windows. In N. Matsatsinis and K. Zopounidis (Eds.), Multi-criteria
Decision Systems, Klidarithomos Publications, pp. 41-54.

Zobolas, G.I., C.D. Tarantilis and G. Ioannou, 2007. Exact, heuristic and metaheuristic algorithms
for solving shop scheduling problems. In F. Xhafa and A. Abraham (Editors), Meta-heuristics for
Scheduling in Industrial and Manufacturing Applications, Springer Engineering Series, pp. 1-40.

Repoussis, P., C. Tarantilis and G. Ioannou, 2007. An evolutionary algorithm for the open vehicle
routing problem with time windows. In F.B. Pereira and J. Tavares (Editors), Bio-inspired
Approaches for the Vehicle Routing Problem, Springer Engineering Series, pp. 55-75.

Argyropoulou ,M., Ioannou, G., Koufopoulos, D. and Motwani J.. 2009. Measuring the Impact of
an ERP Project at SMEs: A Framework and Empirical Investigation. In Maria Manuela Cruz-Cunha
(Editor), Enterprise Information Systems for Business Integration in SMESs: Technological,
Organizational, and Social Dimensions, Chapter 1, ISBN: 978-1-60566, IGI Global, (AIRM).

Argyropoulou M., M.K. Sharma, T. Lazarides, D. Koufopoulos and G. Ioannou. Measuring Supply
Chain Performance in SMEs. In Gunasekaran, A. and Sandhu, M., (Editors), Handbook of Business
and Information Management Systems, Advances in Information Resources Management book
series, IGI Global, ISBN: 1537-3367, to appear.

Argyropoulou, M., G. Ioannou, D. Koufopoulos and J. Motwani. The 'Six Imperatives’ Framework
for the Evaluation of an ERP Project. In Kumar, S., Bendoly, E., Esteves, L. (Editors), Frontiers of
Research, in Enterprise Systems: A Handbook, Sage Publications, to appear.

EnioTnpovika Nepiodika

Harhalakis, G., G. Ioannou, I. Minis, and R. Nagi, 1994. “"Manufacturing cell formation under
random product demand,” International Journal of Production Research, 32(1), 47-64.

Herrmann, J.W., G. Ioannou, I. Minis, R. Nagi and J.M. Proth, 1995. “Design of material flow
networks in manufacturing facilities,” Journal of Manufacturing Systems, 14(4), 277-289.

Delaney, D., J.W. Herrmann, G. Ioannou, T. Lu, I. Minis, A.H. Mirza and R. Palmer, 1995. “Design
and implementation of a hybrid manufacturing facility,” Computers and Industrial Engineering,
29(3), 315-321.

Herrmann, J.W., G. Ioannou, I. Minis and J.M. Proth, 1995. “A dual ascent approach to the fixed-
charge capacitated network design problem,” European Journal of Operational Research, 95(4),
476-490.

Ioannou, G. and I. Minis, 1998. “A review of current research on manufacturing shop design
integration.” Journal of Intelligent Manufacturing, 9(1), 57-72.

Herrmann, J.W., G. Ioannou, I. Minis and J.M. Proth, 1999. “Minimization of acquisition and
operational costs in horizontal material handling system design,” IIE Transactions, 31(7), 679-
693.

Ioannou, G. and W.G. Sullivan, 1999. “Use of activity-based costing and economic value analysis
for the justification of capital investments in automated material handling systems.” International/
Journal of Production Research, 37(9), 2109-2134.
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Ioannou, G., M. Kritikos and G. Prastacos, 2001. “A greedy look ahead heuristic for the vehicle
routing problem with time window constraints,” Journal of the Operational Research Society,
52(6), 523-537.

Ioannou, G., G.P. Prastacos and G. Skintzi, 2001. “Inventory Positioning in Single Product Supply
Chains”, Les Cahiers du Management Technologiqgue, 11(2), 33-40.

Ioannou, G., M. Kritikos and G. Prastacos, 2002. *Map-Route: A GIS-based decision support
system for intra-city vehicle routing with time windows.” Journal of the Operational Research
Society, 53(8), 842-854.

Ioannou, G., A. Karakerezis and M. Mavri, 2002. “Branch network and modular service
optimization for community banking”. International Transactions in Operational Research, 9(5),
531-547.

Ioannou, G., M. Kritikos and G. Prastacos, 2003. “A problem generator-solver heuristic for vehicle
routing with soft time windows.” OMEGA, 31(1), 41-53.

Skintzi, G., T. Coats, G. Ioannou and G. Prastacos, 2003. “"Modeling of facilities for head injuries
in London”. Operational Research. an International Journal, 3(3), 197-212.

Ioannou, G. and M. Kritikos, 2004. “A synthesis of assignment and heuristic solutions for vehicle
routing with time windows”. Journal of the Operational Research Society, 55(1), 2-11.

Ioannou, G., G. Prastacos and G. Skintzi, 2004. “Inventory positioning in multiple product supply
chains”. Annals of Operations Research, 126, 195-214.

Ioannou, G., K. Pramataris and G. Prastacos, 2004. “A Quality Function Deployment approach to
web-site design: Applications for electronic retailing.” Les Cahiers du Management Technologique,
13(3), 51-66.

Papalexandris, A., G. Ioannou, and G. Prastacos, 2004. “Implementing the Balanced Scorecard in
Greece: a Software Firm’s Experience”. Long Range Planning, 37(4), 351-366.

Ioannou, G. and C. Papadogiannis, 2004. “Theory of constraints-based methodology for effective
ERP implementation”. International Journal of Production Research, 42(23), 4927-4954.

Mavri, M. and G. Ioannou, 2004. “An empirical study for credit card approvals in the Greek
banking sector”. Operational Research.: an International Journal, 4(1), 29-44.

Tarantilis, C.D., G. Ioannou, C. Kiranoudis and G.P. Prastacos, 2004. “A threshold accepting
approach to the open vehicle routing problem”. RAIRO-Operations Research, 38(4), 345-360.

Ioannou, G. and M. Kritikos, 2004. “Optimization of material handling in production and
warehousing facilities”. Operational Research: an International Journal, 4(3), 317-331.

Papalexandris, A., G. Ioannou, G. Prastacos and K.E. Soderquist, 2005. “An integrated
Methodology for putting the Balanced Scorecard into action”. European Management Journal,
23(2), 214-227.

Ioannou, G., 2005. “Streamlining the supply chain of the Hellenic Sugar Industry.” Journal of
Food Engineering, Special Issue. Operational Research and Food Logistics, 70(3), 323-332.

Tarantilis, C.D., G. Ioannou and G. Prastacos, 2005. “Advanced vehicle routing algorithms for
complex operations management problems”. Journal of Food Engineering, Special Issue:
Operational Research and Food Logistics, 70(3), 455-471.

Tarantilis, C.D., G. Ioannou, C. Kiranoudis and G. Prastacos, 2005. “Solving the open vehicle
routeing problem via a single parameter metaheuristic”. Journal of the Operational Research
Society, 56(5), 588-596.

Ioannou, G., 2006. “Time-phased creation of hybrid manufacturing systems”. International
Journal of Production Economics, 102(2), 183-198.

Repoussis, P.P., D.C. Paraskevopoulos, C.D. Tarantilis and G. Ioannou, 2006. “A Reactive Greedy
Randomized Variable Neighborhood Tabu Search for the vehicle routing problem with time
windows”. In F. Almeida et al. (Eds.): HM 2006, Lecture Notes in Computer Science, 4030, 124-
138.

Mavri, M. and G. Ioannou, 2006. “Consumers’ perspectives on online banking services”.
International Journal of Consumer Studies, 30(6), 552-560.
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Kritikos, M.N. and G. Ioannou, 2006. “Solving the multi-criteria vehicle routing problem”.
Astrolavos, 1(6), 136-155.

Ioannou, G. and M. Mavri, 2007. “Performance-net: A decision support system for reconfiguring a
bank’s branch network”. OMEGA, 35(2), 190-201.

Repoussis, P.P., C.D. Tarantilis and G. Ioannou, 2007. “The open vehicle routing problem with
time windows”. Journal of the Operational Research Society, 58(3), 355-367.

Argyropoulou, M., G. Ioannou and G.P. Prastacos, 2007. “ERP Implementation at SME’ s: An
initial study of the Greek Market”, International Journal of Integrated Supply Management, 3(4),
406-425.

Ioannou, G., 2007. “An integrated model and a synthetic solution approach for concurrent layout
and material handling system design”. Computers and Industrial Engineering, 52(4), 459-485.

Kritikos, M. and G. Ioannou, 2007. “Sequencing material handling operations in production
facilities”, International Transactions in Operational Research, 14(2), 291-307.

Mavri, M., V. Aggelis and G. Ioannou, 2007. “Credit rating approximation and forecast of the
customer’s interaction with a bank”. Astro/avos, 7, pp. 106-120.

Repoussis, P.P., C.D. Tarantilis and G. Ioannou, 2007. “A hybrid metaheuristic for a real life
vehicle routing problem”. Lecture Notes in Computer Science, 4310, 247-254.

Mavri, M., and G. Ioannou, 2008. “Customer switching behavior in Greek banking services using
survival analysis”. Managerial Finance, 34(3), 186-197.

Skintzi, G., G. Ioannou and G. Prastacos, 2008. “Investigating warehousing policies”.
International Journal of Production Economics, 112(2), 955-970.

Zobolas G., C.D. Tarantilis and G. Ioannou, 2008. “Extending capacity planning by positive lead
times and optional overtime, earliness and tardiness for effective Master Production Scheduling”.
International Journal of Production Research, 46(12), 3359-3386.

Argyropoulou, M., G. Ioannou, K.E. Soderquist and J. Motwani, 2008. “"Managing ERP system
evaluation and selection in SMEs using the 'six-imperatives' methodology'. International Journal
of Procurement Management, 1(4), 430-452.

Mavri, M., V. Angelis, G. Ioannou, E. Gaki and I. Koufodontis, 2008. “A two-stage dynamic credit
scoring model based on customer’s profile and time horizon”. Journal of Financial Services
Marketing, 13(1), 15-30.

Argyropoulou M., G. Ioannou, D. Koufopoulos and J. Motwani, 2008. “Performance drivers of ERP
systems in small and medium-sized Enterprises”. International Journal of Enterprise Network
Management, 2(3), 333-349.

Paraskevopoulos, D.C., P.P. Repoussis, C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2008. “A
reactive variable neighborhood tabu search for the heterogeneous fleet vehicle routing problem
with time windows". Journal of Heuristics, 14(5), 425-455.

Repoussis, P.P., D. Paraskevopoulos, G. Zobolas, C.D. Tarantilis and G. Ioannou, 2009. “A web-
based decision support system for waste lube oils collection and recycling”. European Journal of
Operational Research, 195(3), 676-700.

Zobolas, G., C.D. Tarantilis and G. Ioannou, 2009. “Minimizing makespan in permutation flow
shop scheduling problems via a hybrid metaheuristic algorithm”. Computers and Operations
Research, 36(4), 1249-1267.

Zobolas, G., C.D. Tarantilis and G. Ioannou, 2009. “A hybrid evolutionary algorithm for the job
shop scheduling problem”. Journal of the Operational Research Society, 60(2), 221-235.

Repoussis P.P., C.D. Tarantilis and Ioannou G. “Arc-guided evolutionary algorithm for the vehicle
routing problem with time windows. JEEE Transactions on Evolutionary Computation, 13(3), 624-
647.

Argyropoulou M., G. Ioannou, D. Koufopoulos and J. Motwani, 2009. “Measuring the Impact of an
ERP Project at SMEs: A Framework and Empirical Investigation”. International Journal of
Enterprise Information Systems, 5(3), 1-13.
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Zobolas, G., C.D. Tarantilis and G. Ioannou, 2009. “Solving the open shop scheduling problem via
a hybrid genetic-variable neighborhood search algorithm”. Cybernetics and Systems, 40(4), 259-
285.

Repoussis P.P., Tarantilis C.D., Brdysy O. and Ioannou G. A hybrid evolution strategy for the open
vehicle routing problem. Computers & Operations Research, forthcoming
(doi:10.1016/j.cor.2008.11.003).

Ioannou, G., M.N. Kritikos and G.P. Prastacos. “"An assignment-based heuristic for vehicle routing
with time windows”. Operational Research. an International Journal, forthcoming.

Argyropoulou M., G. Ioannou, D. Koufopoulos and J. Motwani, Measuring supply chain
performance in SMEs. Supply Chain Management: an International Journal, forthcoming.

Soderquist, K.E., A. Papalexandris, G. Ioannou and G.P. Prastacos. “Task-based to competency-
based: A typology and process supporting a critical HRM transition”. Personnel Review,
forthcoming.

Kritikos, M. and G. Ioannou. “The balanced cargo vehicle routing problem with time windows”.
International Journal of Production Economics, forthcoming.
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Ei10iko Suvedpio MoAukpitriprag AvdAuong, Xavia, Kprtn, OKToBpIoC.

25. Mavri, M. and G. Ioannou, 2003. “Customer’s behaviour in online banking services”, EUMOptifin 1
(EU-Workshop Mathematical Optimization Models for Financial Institutions, Bievvn, AuaTpia,
January 13-17.

26. Skintzi, G., T. Coats, G. Ioannou and G. Prastacos, 2003. “Modeling facilities for head injuries in
London”. 3 Eidiko Zuvedpio lMoAukpitripiag AvdAuong, Xavia, KpiTn, OkTwRpIoG.

27. Skintzi, G., G. Ioannou and G. Prastacos, 2003. “Applications of Real Options in Supply Chain
Management”. Workshop EUMOptFin 1: The technology of asset and liability modeling, Biévvn,
AuoTpia, January 13-17.

28. Mavri, M. and Ioannou, G., 2004. “Modeling products and consumes’ profile in the context of
customer relationship management”, Proceedings of the EURO-INFORMS: EURO XX Managing
Electronic Services (Podoc, EANGda).

29. Mavri, M. and G. Ioannou, 2004 “An empirical study for credit card approvals in the Greek
banking sector” EUMOptiFin 3 (EU-Workshop) "The drivers of performance of large Financial
Institutions’;, Bergamo, Italy, 16-21 May.

30. Skintzi, G., G. Ioannou and G. Prastacos, 2004. “Multi-node serial supply chains: Investigation of
inventory management policies”, Proceedings of the EURO-INFORMS: EURO XX Managing
Electronic Services (Podoc, EANGda).

31. Skintzi, G., G. Ioannou and G. Prastacos, 2004. “Inventory Positioning in Multiple Product Supply
Chains” EUMOptiFin 3 (EU-Workshop) "The drivers of performance of large Financial Institutions’,
Bergamo, Italy, 16-21 May.
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45.

46.
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Paraskevopoulos, D., C.D. Tarantilis, G. Ioannou, and G.P. Prastacos, 2004. “Operational planning
of material handling systems based on a vehicle routing metaheuristic”, Proceedings of the EURO-
INFORMS: EURO XX "Managing Electronic Services (Podoc, EANGda).

Repoussis, P., C.D. Tarantilis, G. Ioannou, and G.P. Prastacos, 2004. “The open vehicle routing
problem with time windows”, Proceedings of the EURO-INFORMS: EURO XX “"Managing Electronic
Services (Podoc, EANGdQ).

Zobolas, G., C.D. Tarantilis, H. Mitropoulos, and G. Ioannou, 2004. “A Genetic Algorithm for
Efficient Production Scheduling”, Proceedings of the EURO-INFORMS: EURO XX “"Managing
FElectronic Services (Podoc, EANGda).

Dimitriou, S., A. Ioannou, P. Tsoi, G. Ioannou and C.D. Tarantilis, 2004. “Assessing the
comparative efficiency of BT Retail call centers using Data Envelopment Analysis”, Proceedings of
the EURO-INFORMS; EURO XX "Managing Flectronic Services (Podoc, EANGDda).

Paraskevopoulos, D.C., P. Repoussis, C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2005. “A
decision support system for waste lube oils collection”. Proceedings of the 11" International
Conference on Industrial Engineering and Engineering Management (IEEM), Senyang, China, April
23-25, volume 1, pp. 121-126.

Dimitriou S., Ioannou G., Prastacos G., 2005. “Dynamic Lead Time Estimation In a Make To Order
Job Shop”, EurOMA International Conference on Operations and Global Competitiveness,
Budapest, Hungary, June 19-22, ed K. Demeter, pp. 1153-1163.

Skintzi, G., G. Icannou and G.P. Prastacos, 2005. “Investigating inventory control tactics in two
node capacitated supply chains”. ORP’ 2005, Valencia, Spain, September 6-10.

Karantana, T., G. Ioannou and G.P. Prastacos, 2005. “"Managing Supply Chain Risks: Taxonomy
and Measures”. EurOMA, Budapest, Hungary, June 19-22.

Mavri, M. and G. Ioannou, 2005. “Product- Net: A Decision Support System for Determining
offered Banking Products in branch level”. EurOMA International Conference on Operations and
Global Competitiveness, Budapest, Hungary, June 19-22, pp. 619-628.

Skintzi, G., G. Iocannou and G.P. Prastacos, 2005. “Flexible warehousing policies”. EurOMA
International Conference on Operations and Global Competitiveness, Budapest, Hungary, June
19-22.

Repoussis, P.P., Paraskevopoulos, D.C., Zobolas, G., Tarantilis, C.D. and Ioannou, G. 2005. A
decision support system for effective management of waste lube oils recycling operations,
Proceedings of the Joined Conference 10th Euro Working Group Transportation and 16th Mini-
EURO, Poznan University of Technology, Poznan, Poland.

Repoussis, P.P, Tarantilis, C.D., Ioannou, G. and Prastacos, G.P. 2005. A simple GRASP for the
Vehicle Routing Problem with Time Windows, 17th National Conference of the Hellenic Operations
Research Society, University of Patras, Rio, Greece.

MapaokeuonouAog, A., TapavTiAng, X.A., Iwavvou, I., NpaoTakog, I'. 2005. MeTASUPETIKOC
A\yopiBuog Anayopeupevng ‘Epeuvag yia Tnv eniduan Tou MpoBAfpaTog ApopoAdynong ZToAou
OxnuaTwv We Xpovika Mapadupa kai MoANanAEG ANOBRKEC. [IpakTikd Tou 20U QOITNTIKOU
Suvedpiou AloIknTikn¢ ErmoTnung kai Teyvoloyiag, 18 Maiou, Oikovopiko MavenioTruio ABnvay,
Aenva.

AnunTpiou ., TapavTiAng X.T., Iwavvou ., NpaoTdkog I'. 2005. ZuvTovioHOG Kal BeATigTonoinon
EqodiaaTikwv ANUGCIDWY, [IpakTikd Tou 20U QoITnTikou SUVvEdpiou AIOIKNTIKIG EMIOTIHUNG Kal
Texyvoldoyiac, 18 Maiou, Oikovopikod MavenioTrnpio ABnvav, Abrva.

Penovonc M., TapavTiAng X.T., Iwavvou ., MpaoTdkog I'. 2005. MAEOVEKTIKOG EUPETIKOC
ANyOpIBuoG yia Tnv EniAuon Tou MpoBAnRuaTog ApopoAdynong oTOAOU OXNUATWY HUE XPOVIKA
Mapabupa, fJpakTika Tou 20U QoITNTIKOU SUVEDPIOU AloIknTIKIG EmoTriung kar Teyvoloyiacg, 18
Maiou, Oikovopiko MavenioTnpio ABnvwv, Abrva.

Dimitriou S., M. Mavri, G. Ioannou, G. Prastakos 2005. The role of shared resources in lead time
performance of a banking network. 37 Suvdvinon lNoAukpitripiag AvdAuong Ariopdoswv, TURPa
Mnxavikov Mapaywync kar Aioiknong, MoAuTexveio Kprtng, Xavid 29-30 ZenTeuBpiou.

Soderquist, K.E., G. Ioannou, L. Kyrgidou and A. Papalexandris, 2005. What do Competencies
Look Like? Developing and Applying a Typology of Job-Related Competencies. International
Conference on Managing Global Trends and Challenges in a Turbulent Economy, Department of
Business Administration, University of the Aegean, Chios, October 13-15.
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Chain Coordination Strategies. International Conference on Applied Business Research, Beijing,
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tools, Microsoft Convergence 2006, Dallas, TX.
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calculations”, 3rd Student Conference in Management Science and Technology, May, Athens.
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Risk Measures. Proceedings of 3rd Student Conference Department of Management Science and
Technology (AUEB), Athens, May.
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projects at SMEs. Proceedings of the EurOMA 2007 Conference, Ankara, Turkey, June.
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three-node supply chain. 19" National Conference of the Hellenic Operational Research Society,
OR in Supply Chain Management, Arta, June 21-23.
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15" International EurOMA 2008 Conference: Tradition and Innovation in Operations
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Paraskevopoulos, D.C., C.D. Tarantilis and G. Ioannou (2008). Constructive Heuristics for the
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Mavri, M., V. Angelis, G. Ioannou, E. Gaki and I. Koufodontis, (2008). A two stage credit scoring
model based on customers’ profile and time horizon. Proceedings of the I** Biannual International
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and Scheduling Problems via Adaptive Memory Programming. Proceedings of the 10"
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E5. Epeuvnrikég Epyaoieg o€ EEEMIEN

1. Argyropoulou, M., G. Ioannou, K.E. Soderquist and J. Motwani. ‘Managing ERP system evaluation
and selection in SMEs using the ‘six-imperatives’ methodology’, European Journal of Information
Systems, under review.

2. Dimitriou, S., G. Ioannou and P. Tsoi. “Assessing the comparative efficiency of British Telecom
call-centres using Data Envelopment Analysis”, International Transactions of Operations
Research, under review.

3. Dimitriou S., G. Ioannou and G. Prastacos. “Lead Time Estimation in MRP for Make-To-Order
Manufacturing Systems”, International Journal of Production Economics, under review.

4. Papalexandris, A., L. Kyrgidou, G. Ioannou and G.P. Prastacos. “Putting Strategic Competencies
into Action: A Framework for Successful Implementation”. Journal of Change Management, under
review.

5. Repoussis P.P., Tarantilis C.D. and Ioannou G. "The Vehicle Routing Problem with Multiple
Compartments and Commodities”. Technical Report, Athens University of Economics & Business.

6. Repoussis P.P., Tarantilis C.D. and Ioannou G. “Waste management and recycling from an
operational perspective: the case of used lubricants collection and regeneration in Greece”.
Technical Report, Athens University of Economics & Business.

E6. MavenioTnUIakEG ZNHEIVOCEIG

1. Iwavvou, I., 2000. Znueiwoelg yia To pabnua Aloiknong MNapaywyng, TuRua Enixeipnoiakng
‘Epeuvag kar MapkeTivyk, OIkovopiko MavenioTrpio ABnvav.

2. Iwavvou, ., 2003. InUEIWOEIC Yia TOo pabnua Aloiknong Mapaywyng kai Ynnpeoiwv, TPnHa
Al0IKNTIKNG EMoTAUNG kai Texvohoyiag, Oikovopiko MavenmioTripio ABnvav.

3. Iwavvou, I., 2000. ZnUEIWOEIG yia TO HaBnua ZucTiuaTa XTNPIENG Anopacewy, Tunua
Enixeipnoiaknc ‘Epeuvacg kai MapkeTivyk, OIkovopiko MavenioTripio ABnvav.

4. loannou, G., 2002. Production and Operations Management. Lecture Notes, Graduate Program in
Decision Sciences, Oikovopikd MavenioTrpio ABnvav.

5. loannou, G., 2001. Strategic Inventory Control and Warehousing. Lecture Notes, Graduate
Program in Decision Sciences, OIkovouIko MavenioTripio ABnvav.

6. Ioannou, G., 2002. Managing Performance. Lecture Notes, MBA Graduate Program, Henley
Business School.

7. Toannou, G., 2002. Production and Operations Management. Lecture Notes, Executive MBA
Graduate Program, Oikovopikd MavenioTripio ABnvav.

Z. ‘Enaivol kai BpaBeia

- Excellence in Education Award, Microsoft Corporation, EMEA Convergence, Munich, Germany, 2006
- ApioTeio Aidaokahiag, International MBA, ABriva 2006.

- ApioTeio AidaokaAiac, Executive MBA, ABriva 2004.

- ApioTeio AidaokaAiag, International MBA, ABriva 2004.

- ApioTeio Aidaokahiag, MeTanTuxiakd oTic EnioTrpes Twv Anogpdoswy, ABriva 2003.

- Award for Best Student Project, Virginia Tech, 1997.

- Award for Best Student Project, Virginia Tech, 1996.

- Award for Travel and Conference Presentation, University of Maryland, 1995.

- Research Assistantship, National Science Foundation, USA (through the Institute for Systems
Research and the Computer Integrated Manufacturing Laboratory of the University of Maryland),
1991-1995.

- Fellowship for Advanced Studies, Science and Engineering Research Council, UK (through the Centre
for Robotics and Automated Systems of the Imperial College), 1990.
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H. Executive — MeTantuyiaka Zepivapia

1.

9.

Layout and material handling system design, invited lecture series at the Northern Virginia
Graduate Center, Falls Church, VA, Summer 1996 (Audience: military personnel pursuing a
Masters in Engineering Administration).

State-of-the-art methods for manufacturing systems design. CIT sponsored seminar, Roanoke
Conference Center, Roanoke, VA, October 1996 (Audience: managers of manufacturing plants
throughout the state of Virginia).

. Warehouse design and operation. Joint Training and Analysis Simulation Center, Crystal City, VA,

April 1997 (Audience: navy personnel responsible for setting-up, operating, and managing
warehouses).

Evaluating Material Handling Requirements and Facilities Design. VPMEP sponsored seminar,
Lynchburg, VA, September 1997 (Audience: production/distribution managers and industrial
engineers from Virginia-based industries).

Virginia’s Center for Microelectronics Manufacturing. Dominion Semiconductor, Manassas, VA, May
1998 (Audience: Vice President and all level managers of Dominion Semiconductor — a joint
venture of IBM and Toshiba).

Material flow control. Insteel Wire Products, Fredericksburg, VA, June 1998 (Audience: Vice
President — Operations, Plant managers and Quality managers).

The role and need for ERP systems in today’s competitive marketplace (ERP technology status and
trends). Alliant TechSystems, Radford, Va, July 1998. (Audience: President, Vice President —
Operations, Plant managers and Industrial Engineers).

Eioaywyn ota NAnpo@opiakd ZuoThiuata Yyeiac. Zeipd dIaAEEEwV yia 1IaTpoUC Kal VOONAEUTIKO
NPOCWIKO, Opyavwuevn ano Tnv EAAnvikr AvTikapkivikr) ETaipeia. 30 wpeg, Avoign 1999.
MAnpogopIka ZuoTiuaTa MApKeTIyK. Zeipd OIGAEEEWV yIa JETANTUXIAKOUC (POITNTEG 0TO OIKOVOUIKO
MavenioTnpio ABnvav. 36 wpeg, AvoiEn 1999.

10.0AokAnpwpéva ZuoTtruarta Alaxeipiong Enixeipnoiakwv Mopwv. Zeipd diaAéEswy oTa nAgioia Tou

MeTanTtuyiakoU MpoypaupaTtog oTic ENoTrueg Twv Anogdacswv. Avoi€n 2000.

0. Epeuvnrika NMpoypapgpara

1.

“The Manufacturing Systems Integration Laboratory: A hub for cooperative research in emerging
aspects of manufacturing systems.” Period Covered: 08/16/96-08/15/97. Sponsor: SCHEV.

“Integrated design of manufacturing shops.” Period Covered: 08/16/96-08/15/97. Sponsor: State
of Virginia Core Research.

“Development of production-related training material.” Period covered: 01/15/98-06/15/98.
Sponsors: ReachOUT Program and Insteel Wire Products.

“Enhancement of the hardware capabilities of the Manufacturing Systems Integration
Laboratory.” Sponsor: SCHEV.

“Analysis of material flow, evaluation of material handling alternatives and study of production
performance measures.” Period covered: 04/01/98-10/30/98. Sponsors: Insteel Wire Products
and CIT. Co-PI: S.C. Sarin.

“Cost engineering and Industrial Engineering Support for the Navy CVX project.” Period covered:
02/01/98-08/31/98. Sponsor: US Navy. Co-PIs: K. Triantis, M. Nussbaum and B. Hoopes.

“Generation of optimization-based design.” Period covered: 08/01/98-08/31/99. Sponsor: National
Science Foundation. Co-PI: S.C. Sarin.

“A technology development center for microelectronics manufacturing.” Period covered:
08/15/98-02/15/99. Sponsor: CIT. Co-PIs: S.C. Sarin, K.P. White.

“Improving the effectiveness of the production operations in a chemical/mechanical hybrid
processing line.” Period covered: 09/01/98-08/15/99. Sponsors: Alliant Tech Systems and CIT.
Co-PI: J. Kobza.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21,

22,

23.

24.

“AvanTu&n Enixeipnoiakou Xxediou yia To EBvikd AikTuo ‘Epeuvac kar TexvoAoyiac”. Mepiodoc:
2000-2001. dopeac: EAET AE.

“OAokANpwHEVO GUOTNHA NAEKTPOVIKNG ENIKOIVWVIAg kai diaxeipion nopwv Je dIadIKTUAKEG
€(PApHOYEG oTOV Topéa TNG vauTiAiag — HAENA”. Mepiodog: 2002. dopéag Xpnuatodotnong: MET
kai Avin QOil Trader AE.

“HAekTpovikn AlagUvdeon Znueinv MwAnong, Kevrpikwv Mpageiwv kal Anobnkwv Tng Expert AEBE
- KaTtavepnuévo HAekTpovikd ZuoTnua”. Mepiodog: 2002. dopéag XpnuatoddTnong: IMET kal
Expert Hellas AEBE.

“KoaTohoyIkn avaiucon kai JEAETN BIwoIPOTNTAC KAaTaoKNVwoswv”. Mepiodog: 2002-2003. dopéag
XpnuaTtodotnong: EGEK-MEAK.

“Managing Business-to-Business Applications in the New Economy”. Mepiodoc: Iavoudpiog 2001 -
AeképBpiog 2003. dopeag XpnuaTodoTnong: M.I. MaiAng AE.

“AvanTuén kai Epappoyr) Mabnuatikwv MovteAdwv o Tpanelikd nepiBaAhov oTa nAaiola Twv vEwv
OIKOVOIK@V ouvBnkwv”. Mepiodog: 2003-2005. dopéag XpnuaToddTnong: Ynoupyeio Maideiac,
Mpoypaupa HPAKAEITOX.

“Aiaxeipion AnoBARTwv Ye AladikTuakéG E@appoyég kal Zuotrnpara (AAAEX)”. Mepiodoc: 2004-
2006. dopeac XpnuaTtodoTnong: Mevikn Mpapparteia ‘Epeuvac kal Texvohoyiac (o ouvepyaaia Je
CYCLON AE kar KONKAT AE).

“Eqappoyn Kaivotopwv Mpooeyyioswv Alaxeipiong AvBpwnivou Auvapikou otn NauTiAia
(ATANA)”. Mepiodoc: 2004-2006. PopEag XpnuatodoTnong: Mevikn Mpaupateia ‘Epeuvac kai
Texvoloyiag (og ouvepyaaoia pe Avin Oil Trader AE, Lloyds Register AE kai ACE AE).

“MpoTuno OMokAnpwpeévo ZUoTnua Emixeipnaoiaknc BeATioTonoinong péow AiadIKTUaK®V
Epappoyawv otn NauTtidia (MOZEIAQN)”. Nepiodog: 2005-2007. dopéag XpnuaToddTnong: MFevikn
MpappaTeia ‘Epeuvac kai Texvohoyiac kai MIA Avwvupn Nautidiakn ETaipia.

“Avaoxediaouoc Enixeipnoiakwv Aiadikaciov kai YnooTnpiEn YAonoinong MAnpogopiakou
JuoTnpaTog yia Tnv AMAMNX”. Mepiodoc: 2005-2007. dopgag XpnuatodoTnong: Koivwvia Tng
MAnpoopiac AE (oe auvepyaaia e ICAP AE).

“AnoTiunon Twv Enixeipnoiakwv ApactnpiotnTwv TG AEZMOZ A.E.”. Nepiodog: 2006-2007.
dopeag XpnuaTodoTnong: Asouog A.E.

“Epeuva yia Tnv AvanTtuén Eupuwv MeBodwv BEATIOTOU MpoypappaTiopoU Biounxavikng
Mapaywyng o SuoTiuaTa Zuvexwv Powv - ENEP”. Mepiodog: 2006-2008. dopeag
Xpnuatoddtnong: Mevikn Mpappateia ‘Epeuvac kai TexvoAoyiac kai CYCLON A.E.
“IMpoypaupaTIoNOG duVauIKOTNTAC TwV JIOIKNTIKWY UNNPECIVV Tou MavenmioTnuiou KUnpou pe
Xpron TnG HeBodou 100pponng aToxoBeTnonc.” Mepiodoc: 2008-2009. dopeag XpnuUaTodoTnong:
MavenmoTruio Kunpou.

“AvanTuén eknaideuTikoU UAIKOU yia OTEAEXN eMIXEIpAocwv TNAENIKovwviac.” Mepiodoc: 2009-
2010. ®opag XpnuaTodoTtnong: OTE Academy.

“Anudioupyia NPoypapPaToC KaTapTIong yia aTeAéxn AEKO.” Mepiodog 2009-2010. dopeag
XpnuaTtodoTnong: EnayyeAuaTikr Kataption AE kai Ynoupyeio AnacxoAnong.

1. Ai3akTiko ‘Epyo

1.

Facilities Planning and Material Handling. Undergraduate course, Virginia Polytechnic Institute
and State University. Spring 1996, Fall 1996, Spring 1997, Spring 1998. USA.

Manufacturing Systems Engineering. Undergraduate course, Virginia Polytechnic Institute and
State University. Summer 1996, Summer 1997. USA.

Layout and Location Theory. Graduate course, Virginia Polytechnic Institute and State University.
Fall 1997, Fall 1998. USA.

Manufacturing Processes. Graduate course, Virginia Polytechnic Institute and State University.
Spring 1996, Summer 1998. USA.

Production Planning and Control. Graduate Course, Virginia Polytechnic Institute and State
University. Summer 1997. USA.

Aloiknon Mapaywync. MponTuxiakd pdénua, Tunua Enixeipnoiakng ‘Epeuvac kai MApKETIVYK,
Oikovouiko Maveniotrpio ABnvwv. Eapivo €aunvo 1999, 2000, 2001, 2002, 2003, 2004.
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10.

11.

12.

13.

14.

15.

16.
17.

18.

Aloiknon Mapaywync kai Ynnpeoiov. MponTtuxiako padnua, Tunua AloiknTikAg EnoTiung kai
Teyxvohoyiag, Oikovouiko Maveniotruio ABnvwv. Eapivo €aunvo 2003, 2004, 2005, 2006, 2007.
>uotnuara Aiaxeipiong Enixeipnoiakwv Mopwv. MponTtuxiako padnua, Tunua AloiknTIKAC
EnioTriung kai TexvoAoyiag, Oikovopikd MavenioTripio ABnvwv. Eapivo eEaunvo 2004,
®OIvonwpivo eEaunvo 2004, 2005, 2006, 2007.

Alayeipion MpopnBeiwv kal ZATnong, MponTuxiakod pabnua, Tunua AIoIkNTIKAG ENIOTAKNG kal
Texvoloyiag, Oikovopiko MavenioTruio ABnvwv. ®Bivonwpivo Eaunvo 2005.

Production and Operations Management. Undergraduate course, ERASMUS Program, OIKOVOUIKO
MavenioTruio ABnvwv. Eapivo EEaunvo 2002, Xeipepivo EEaunvo 2002, Eapivo EEaunvo 2003,
2004.

JuoTtnuaTta ZTNpIEnc Anopdaoswy. MponTuxiakd pdenua, Tunua Enixeipnoiakng ‘Epeuvac kai
MapkeTivyk, Olkovouiko MavenioTrpio ABnvav. Eapivo e€aunvo 1999, 2000, 2001, 2002.
Epappoyec AloiknTikng Enotnung. MponTuxiakd pabnua, TuRpa AioiknTikng ENOTARNG Kal
Teyxvohoyiag, Oikovopiko MavenioTnuio ABnvwv. ®Bivonwpivo sEaunvo 2002, 2003.

Aloiknon Mapaywync ki Enixeipnoiakwv Aladikaciov (Production and Operations Management).
MeTanTuxIako Uadnua, Metantuyiakd Mpoypaupa oTig Eniothpec Anopacewv, OIKOVOUIKO
MavenioTruio ABnvwv. ®8ivonwpo 1999, 2000, 2001, 2002, 2003, 2004, Avoign 2000, 2001,
2002.

Aioiknon Mapaywyng (Production and Operations Management). MeTanTuyiakd paénua, MBA yia
>1eAéxn, Oikovouiko MavenoTtnuio ABnvwv. Kahokaipi 2002, 2003, 2004, 2005, 2006, 2007.

MANpo®opIaka SuoTnuaTa MAapkeTIivyk. MeTanTuxiako og MApKeTIvyk kal Enikoivwvia ye Néeg
Texvohoyieg, Oikovopiko Maveniotruio ABnvwv. Kalokaipr 1999.

Managing Performance. Graduate course, Henley MBA. Summer 2002, 2003.

>TpaATnNyIKOG EAeyxoc AnoBepatwy kai Anodnkwv (Strategic Inventory Control and Warehousing).
MeTanTuxiakd pabnua, MetanTtuyiako Mpoypaupa oTic Enotipeg Anopdoswv, OIKOVOUIKO
MavenioTnuio ABnvwv. Avoi€n 2000, Kahokaipr 2001, Kahokaipi 2002, Avoign 2003, 2004, 2005,
2006, 2007.

Aloiknon Mapaywync kai Ynnpeoiwv, MeTanTuxiakd pabnua, International MBA Program,
Oikovouiko MavenioTnpio ABnvav. AvoiEn 2005, 2006, 2007.

K. 'Epya wg ZUpBoulAog Enixeipiosmv

K1. USA

1.

Westinghouse ESG: Contributed to the design of manufacturing cells based on inter-cell traffic
and part family data, and computed expected savings in material handling cost. Designed
machine layout that maximizes flow in a common direction, for the most promising cells.
Composed time-phased implementation plan for shop layout, that maximizes benefits over time
while keeping machine relocation costs within budget constraints. Achieved savings in the order
of $200,000 per year. (Location: Baltimore, MD).

Eastern Standard Co.: Rearranged the layout of vertical blinds production area and organized
machines into cells for easier management. Proposed layout redesign that improved material
handling by 65%. Recommended several production management techniques for alleviating
problems on the shop floor (Location: Baltimore, MD).

Washington Aluminum Co.: Evaluated the performance of the manufacturing operations at the
Baltimore plant. Assessed the system needs for improved inventory turnover, production quality,
and on-time finished goods delivery, and proposed specific modifications and enhancements (re-
engineering) of the production management process that will result in $130,000 savings per
year, plus intangibles. Decomposed the set of manufacturing resources into independent work
cells devoted to the production of individual product lines. (Location: Baltimore, MD).

Rowe Furniture Inc.: Re-engineered the production management system and implemented
kanbans and Just-in-time (JIT) elements. Performed a feasibility study for the use of MRP
software to coordinate multi-site production facilities for frame manufacturing and upholstery.
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The implementation of the final system resulted in improved on-time delivery by 30%, and
decreased production lead times by 20%. (Location: Salem, VA).

Litton Poly-Scientific, Inc. Redesigned the machine shop and created independent focused cells.
Designed work teams with multi-level skills and determined the optimal allocation (rotation) of
workforce to cells. Implemented dynamic product-to-cell and worker-to-cell assignment
according to product demands, cell capacities, and operator capabilities. Enhanced system
productivity and job satisfaction for machine operators. Implicitly improved management-
workforce relationships and product quality. (Location: Blacksburg, VA).

Insteel Industries, Inc. (wire products manufacturing). Streamlined the sales/marketing and
production functions by re-engineering the sales quotation process. Provided capacity-related
feedback and lead time estimates to sales personnel (on-line) for determining accurate (earliest)
order delivery dates. Determined strategies for satisfying demand peaks (increase inventories
and sub-contract work) during promotions (reduced product prices). (Fredericksburg VA).

Alliant TechSystems (propellant manufacturing). Performed requirements study for a full-scale
implementation of an ERP system (accounting, purchasing, planning, Master Production
Scheduling, job release, stocking levels, lot sizing etc.). Contributed to the rigorous design of the
products’ BOMs and Production Routings, as well as to the selection of local (machine-level)
scheduling rules and global (factory level) production planning techniques. Developed a complete
simulation model for the factory operations (Location: Radford, VA).

Dominion Semiconductor. Performed requirements study for ERP system implementation.
Evaluated proposals for full-blown ERP from software vendors. Responsible for project
management during implementation.

Ericsson S.A. Reorganization of multiple level warehouse system. Identification of ERP
deficiencies of central (Sweden) inventory planning. Design and implementation of new intra-
and inter-warehouse material replenishment. Determination of pull replacement policies.

K2. EAAG3a

10.

11.

12.

13.

Nnpeag A.E. : Emoyry OMokAnpwuévou MAnpogopiakoU SuaTraTtoc ERP nou 6a unootnpilel
OAEC TIC AsIToupyieg Twv dlIapOpwV ETAIPEINY TOU OpiAou. AvaAuaon anaitroswy Tou opiAou,
ouvTaén Aitnong NMpoo@opdc, anooToAr s NPOUNBEUTEC AOYIOHIKOU, avanTu&n NoooTIKWYV
KpITNPiwVv yia TNV agloAdynon Twv 0AOKANPWHEVWY AUCEwY, kal a&loAdynaon Twv Npoa@opwv and
TOUG NPOUNBEUTEG yIa EMIAOYT TOU UNOCUVOAOU NMou NANpPoi TIC anaitioelg Kal IKavorolel TOUG
nepiopiopouc Tou Nnpéa. KaBopioudg diadikaciwv enideiEnc-napouaciacnc AoyIoHIKoU, avaAuTIKn
BaBuoAodynon Twv NapoucIdoswy kali duvaToTNTWV TWV NAKETWY, ENICKEWYEIG OE 0pYaVIOHOUG
Onou Ta npoTelvoleva NPoidvTa gival eykaTeoTnuéva. AoKIHaoTIkh avanTugn Tng Along yia
emAeypéveg Aerroupyiec (business cases — proof of concept). MpoTaon-gniAoyr TeEAIkoU
npounBeuTh. Project management otn ¢Aaon uAonoinong Tou £pyou.

American Express Bank — Personal Financial Services. EmAoyr evog OAoKANpwHEVOU
MAnpogopiakoU ZUCTAKATOG YId TNV UNOOTNPIEN OAwV TwV AsIToupyiwv véag Tpanelac oTnv
EAGGa. Avaluon Anaimoewy, oUvTagn Aitnong MNpoo@opdac, anoaToAr G NPOUNBEUTEC
AOYIOUIKOU, avanTuEn NoooTIK®WV KPITNPIwV yia TNV agloAdynaon Twv NPOTEIVOPEVWV AUCEWY, Kal
a€ioAdynon Twv NPooPopwV anod Toug NPouNnBeuTEC yia emioyr short-list. AvanTtugn 8i1e€odikwv-
avaAUTIKQV OTOIXEIWV MouU To oUoTnUa nNpenel va unooTtnpilel, a&loAdynon Twv anavthoswy Twv
short-listed npounBguTwV. AoKIHACTIKA avanTugn TnG AUONG YIa ENIAEYUEVEG AEITOUPYIEG
(business cases — proof of concept). MNpoTaon-ermAoyn TeAikoU npounBeuTh. Project management
oTn (PAacn ulonoinong Tou £pyou.

Fiat Credit Hellas. NMpoodiopiopog Anarmmoswy yia Tpane(ikd NAnpogopiakd uoTnua. Gap
Analysis yia To unapxwv MAnpogopiakd >UoTnua o oUYKPION WE TIC avaykes Tou Tpanedikou
JuoTnuaTog. MeAeTn YgioTapevng Kataotaong Mnxavoypa@iknc kai TNAENIKOIVWVIAKNAG
Ynodoung (Hardware, Software, Infrastructure, Networks and Communications). MpdTtaon
EMNIXEIPNOIaKOU YETAOXNUATIOWoU Kal JeTEEENIENC o< Financial Institution.

EAMnvikri Teyvodouikri — AkTawp: Evonoinon Twv NANPoQopIakwVv GUOTNHATOV TwV dUO
KATAoKeUaoTIKwV eTalpeimv (SAP kai Compack/400, avTioToixa), UAOMoINON GUYKEKPILEVWV
modules Tou SAP oTnv EAANVIKN TexvodouiKr, opIoBETNAN TNG DOMNG KAl TNG AEITOUPYIKOTNTAG
evoc Executive Information System yia dloiknTIkr) NANpo@opnan o eninedo odiAou.
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14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.
26.
27.

28.
29.
30.

31.

32.

33.

34.

AETEK levikry Eraipia Karaokeuwv. Avadiopyavwaon enixeipnoiakwv diadikaoiwv, anotunwaon
best practices, avaAuon NANPoPOPIaK®V ANaITHOEWV Kal EKTEAEDN £PYOU EMIAOYNG
OMokAnpwuévou MAnpo@opiakol ZuoThuaTtog Alaxeipiong Enixeipnoiakawv Mopwv.

Arjuog ABnvaiwv. Anpioupyia ZuoTnuaTog HAekTpovikoU Enixeipeiv (e-business) yia Tnv
enikoivwvia kai Tnv on-line ouvdiaAAayn Tou Afdou ABnvaiwv pe Toug NoAiTeg Tng ABrivac.
EAMnvikog Opyaviouds Turioroinons (EAOT): AvanTtugn ZuoTripatog HAekTpovikoU Enixelpeiv yia
Tnv on-line d1GBgon NpoTUNWV, XPNOIKOMNOIWVTAG TEXVIKEC Watermarking Kal NAEKTPOVIK®V
NANPWH®V.

Expert Hellas A.E. AvanTugn STpatnyikng MAnpopopiakwv SUoTNPATWY Yid Tov OHIAO
KATaoTnUATwV AIQVIKNG NWANCNG NAEKTPOVIKWYV €100V, ANOTUNWGN EMIXEIPNCIAK®WV dIadikaoiwv
Kal GUMBOUAEUTIKEC UNNPETIEC yia TNV €MIAOYN kal uAornoinon evog oUyXPOvVoU GUOTHUATOC
Alaxeipiong Enixeipnoiakwv Mopwv (ERP).

ICL Hellas AE. AvanTtu&n oTpatnyikng NANPOQOPIaKWY CUCTNUATWY Kal OXeSIAOHOG NAGV@Y yia
TNV €ENEKTACN TNG £TAIPIAC GE OAOKANPWUEVEC AUCEIC MANPOPOPIKAC DIEMIKEIPNOIAKWY EPAPHOYWDV.
Macro Cash-and-carry: Zxedlaop0OG METARACNC NANPOPOPIAKWY CUCTNHATWY ot Euro. Aiaxeipion
£pYOU HETABAONG yIa KeVTPIKO auoTnua (SAP) kai nepipepeiaka.

OTEnet AE: KatapTion oTpaTtnylkou enixelpnaiakol oxediou yia Tnv avanTtu&n d1adikTuakng nUANG
XPNHATOOIKOVOUIKOU MEPIEXOUEVOU. ZXEDIAOUOC UNOCUSTNHAT®WY aANAenidpaong e web neAaTeg
Kal oploBETNoN epappoywyv. EniAoyr AoyiopikoU unoouoTnPATWY KAl CUVEPYATMV.

Taxudpouiko TauieuTripio. AvaAuon NANPo@opIaKoU GUOTAKATOC yia TPAne(keS S1adIKATIEC Kal
NpoadIopICUOC NEPIOXWV BeEATIWONG.

Hanseatic Shjpping Management Company. EmAoyn enixeipnaoiakoU AOYIOHIKOU EQApHOYwV Yia
TNV 0OAOKANPWHEVN AEITOUPYIA TWV KATAVEUNHEVWY DOMIKWV OTOIXEIWV TNG enixeipnong (nAoia,
ypageia, GUVEPYATEG). AvanTtugn aevapiou UAOMoINGNG NANPOMOpPIakoU CUCTHUATOG,.

Intersys AF: Emhoyn OAokAnpwpévou ZuaTnpatog Alaxeipiong Enixeipnoiakav Mopwv (ERP).
Anpioupyia workflows yia TiG kpioIUeC kal 131aiTEPEG dIadIKATIEC TwV EMIXEIPNTEWY TOU OWIAOU.
AvanTtuén oevapionv uAonoinong SIENIXEIPNOIAK®Y EPAPHOYWV.

EAMnvikri Brounyavia Zaxapnc. xedlaopoc ouoTAKATOC £podiacTIKNG diaxeipiong Pe Npoadiopiouo
TWV ONUEinV anobrKeuong, Tou NPOypAaPPaToc dIavopmV Kal TwV NOANITIKWYV 01a6£0nc OAwV Twv
NPoIOVTWV TNG ETAIPIAC,

AB Bank. Emhoyr| Tpane(ikoU nAnpogopiakol ouoTAATOG.

Ayporikri Tpdrneda. Emioyn eTaipiac nANpoQopIKNG yia aTpaTnyikn enévouan.

Nova Scotia Bank. Avaiuon Anarmioswv kai AvaAuon Aiagpopwv yia TNV 0AOKANpwaon Tou
Tpane(ikoU ouaTipaTog TnS Tpanelac pe autd Tng AypoTiknc. MpoTaon yia alAayr Tou
ENIYXEIPNOIaKOU-NANPOPOpPIaKoU NePIBAAAOVTOG, avaAuon KIVOUVWV Kal OAOKANPwan d1adikaciov.
Compag. Enmoyn) €Taipiac ouoTNUATWV KI €papUoy®mV NANPOQPOPIKNG Yia aTPATNYIKN €névouan.
Allianz Group: BeATIOTONOINGN €NIXEIPNOIAKWV 0IadIKACIQWV.

Friesland SA: Avaoxediaouog kal BEATIOTONoINON oTPATNYIKAG Kal 51adIKaoiwv £podIaoTIKAG
aAuaidac.

Expert Hellas AE: YAonoinon Aoyiodikou ZuoTtruatog JD Edwards (ERP) oTa kevTpikd ypageia Tng
£T0IPIAC, OTIC JIAPOPEC ANOBNKEC TNG Kal O ENIAEYUEVA kaTaoTnpaTta. OAOKANpwon HE TO
>UoTnua Alaxeipiong Enixeipnoiak®v Mopwv OAwv Twv ENIPEPOUC OPATTNPIOTHTWV.

Apyupouerallevudrawv kai Baputiving AE: AvanTuén avaluong anarnoswy (Blueprint
development) kal NpoadiopiopoG NAAvou uAonoinaong Tou ouaThuaTog ERP (yia 0Ao Tov OpIAo
eTaipiov otn EANada kai oto e€wTepikd — Mepuavia, FaAAia, HMA kAn.) yia Ta akdAouBa urno-
nakéra Tou ouaTnuaTog SAP (modules): FI, CO, SD, MM, MeAéTn ZkoniKOTNTAG yid TNV
uAonoinon Twv PP, PM kai Industry Solution Mining.

Varxil AEBE: XwpoTa&ikog avaoXediaopog TOU EpYO0TACioOU KATAOKEUNG eMinAwv Kal EuAeiacg Tng
eTaipiac oTov Kiooapo Xaviwv. BEATIOTN XxwpoTa&ikn dIATAEN Twv PNXAvwV OTa ENIYEPOUC
TUAMATA Kal 0pIoBETNON CUCTNUATWV dIAKIVNONG UAIKWV YIa Tn JIEUKOAUVON TWV SIATUNHATIKWV
POWV.

ElTA (ETaipia Mapoxn Aepiou ATTIKNG): MeAETN GUVOAIKNAC BEWPNONG Kal KPITIKNG NPOOEYYIONG O
O0An Tn diadikacia nou katéAn&e atnv eniAoyr) TN IBM w¢ Baoikol avadoxou uAonoinong Tou
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ouaTtnuaTog ERP SAP R/3, pe éugaon oTa 101aiTepa ekeiva onyeia onou pnopoulv va sggavicbouv
NPoBANUATA 1 OKIWOEIG NEPIOXEC KATA TNV EKTEAEDT) TOU £pPYOU.

35. AESMHE (AiaxelpioTnc EAAnvikoU ZuoTruaTtog kal MeTagopdc HAekTPIKAG Evépyeiag). Mapoxn
OUMBOUAEUTIKWV UNNPECIWY YIa TNV uAhonoinon Tou ERP cuoTripatog SAP oTnV OIKOVOMIKN
OleUBUvVON Kal TIC NpounBeiec. XXedIAOUOG TNC METABACNG anod To UNAPYXOV oUCTNHA OTO VEO.
Anuioupyia Twv NpoUnoBEoswy yia Tov UpUTEPO avaoxediaopo TG NANPOMOPIAKNC UNOSOUNC
TNG TAIpIAG.

A. EniBAewn MeTanTuXiak®v ®oITNTOV

Al1l. USA

- Kiran K. Raghunathan Chairman MS ISE Summer 1998
- Robert A. Hanson Co-chairman  Ph.D. ISE Spring 1999

- Flor Martinez Co-chairman MS ISE Summer 1999

- Mukund Venkatesan Co-chairman MS ISE Summer 1999

A2. EAAGOa

- Mapia Maupn, AiIdakTwp, Olkovopiko MavenioTrpio ABnvav (2005)

- lewpyia Zkivtyy), AidakTwp, Oikovouikd MavenioTrpio ABnvav (Ke I'. NMpaoTtdko — 2005)

- MavayiwTtng Penouong, AidakTwp, Olkovopiko MavenioTnuio ABnvwv (2008)

- ewpylog ZounoAag, AidakTwp, Olkovopiko MavenioTnuio ABnvav (2008)

- ANéEavdpoc ManaheEavdpnc, AidakTwp, Oikovopikd MavenioTrpio ABnvav (We . MpaoTtdko — 2005)
- AnunTeng NapaokeuonouAog, Ynowneiog AIdakTwp, OIKOVOMIKO MavenioTrpio ABnvav

- Navayiwtng Kupialng, Ynowneiog AidakTwp, Oikovopikd MavenioTipio ABnvwv

- Mapia MaTepdkn, Ynoyneia AidakTwp, Oikovopikod MavenioTrpio ABnvav (e Fpnyopn MNpacTako)

A3. NTuxiakég Epyacieg Epappoyng (FSP — Decision Sciences)

~50 PUETANTUXIAKOI (POITNTEC TOU NpoypdupaTog M.Sc. oTic EnioTrpes Twv Anopacswv, OIKOVOUIKO
MavenioTrpio ABnvwy.

EvOeIKTIKA avapépovTal oI akOAOUBEC NTUXIAKEC EPYATIEG EQAPHOYNC:

1. 7itAog: Avaoyediaouoc AikTuou Tpane(ikwv KataoTnuaTtwv

Etaipia: Alpha Bank

®oirnTeg: Mapia Maupn, AnunTpiog Avdpdvikog, XpioTivva MIAaiTe kai MavayiowTa MNatooupakou
2. TitAog: Eapuoyr) ZuoTraTog oAIkng MoioTnTac o ETaipia Tpogipwv

Eraipia. Nnpeag AE

Qormnreg
3. 7iTAog: AvaAuan avTaywvioTIKOTNTAG aAuciOwV TPOPIHwY & avanTugn NeEAaTwv We TN Xpron

NAEKTPOVIKOV KAPTOV
ETaipia: Metro AE
@orrnreg. ewpyakonoUAou Mewpyia, ZunoAia AyyeAikr), ZapavnTidou EAeuBepia kai Tekvakn EuT.

4. TitAoc Mpooopoiwan Porg Epyaciwv ota MAagioia ERP ZuoTrpaTtog otnv Violex Bic
Eraipia: Violex Bic
@ormnTee. KwvoTavTividou XpioTiva, MaupakeEdkn Ztapatia, MatlaAng BaaoiAeiog kai
>TaupoOnoulog XapdAapnog
5. TiTAog. Zxediaopog & Eqappoyn MAoTikoU Zxediou HAekTpovikoU Eunopiou yia Tnv Strap-Tech
Etaipia: M.1. MaiAAng
@orrnreg. KoupouvTidou Mewpyia, Manadoyiavvne KwvoTavTivog kal ZupionouAog METpog

6. 7iTAoc. ZuoTruaTa MoldTnTac yia Pikpa Mpoypdupara Software
Eraipiac. Unisoft
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@ormnTeg. Mwpaitng MixaAng, Aanépyohac HAiag, Kitooudn Mapia, Aitodkng KwoTag kal ZuépAag
Fewpylog
7. TitAog: MeAéTn ZkompdTnTag yia Néeg Tpane(ikeg Ynnpeaieg (Salomon Brothers International Ltd)
Eraipia: Citibank
@ormnTeg. MnatoakouToag MNavvng, Koutooupniong Imong, anpikn XpioTiva kai
Xapahapnonouhog AnunTpeIOg
8. TiTAog: MeAétn YioTdapevng Katdoraonc. OpyavmTiKEG - AladIkaoTIKEG NPOTACEIC yia T BeATIwoN
NG AnodoTikdTNTAg Tou ZYNEMEA
Eraipia. 'Evwon EANAvwv Eunopwv Xovdpikng Kpaoiol & AkhooAoUxwv MoTov
@ormnTeg ButivioTng EuoTabiog, ZnoiponoUAou EuTuyia, NManaddnoulog NikdAaoc, T(wpTlakng
EppavounA kai Xpovonouhog ©e0dwpog
9. 7itdogc. MeAéTn Tou AikTUou Alavopng kai ‘Epeuva yia Tnv Ikavonoinon MeAaTwv kai XpnoTwv Tou
XpuooU Odnyou
Eraipia. OTE, AilBuvaon TnAepuvikav KaTtaAoywv
@ormnteg Aaunpidng ABavaoiog, Zapkic T{wv kal Todhou EAeuBepia

10. 7/tAog. Mapping, Analysis and Evaluation of Business Processes within the Framework of an ERP
System (SAP R/3) - Implementation and Introduction of Decision Support Systems
Eraipia. GRECOTEL SA
@orrnreg. ANEENC Kapatlniuag, PwTng Mnevekoc kai NikdAaog AUTpag
11. 7iTAog Feasibility study for the proposed expansion of the Onasio Cardiac Surgery Center
Eraipia. Onasio
@ormnteg NMwpyog Pnydnouloc, Mapia KouTtéhou kal KwvaTtavTiva Toounen

12. TitAog Voice over IP — status, trends and market analysis
Eraipia: Philips AE
@orrnreg. TolpTong Oeddwpoc, MaypinAng AnunTpioc, ABavacgonoulog Avdpéac, Kaiaidng Mipwv
kal Kupialig STuhNiavog
13. 7itAog A feasibility study for the reformation, rearrangement and development of information
systems of Ploigiki Service of the Ministry of Commercial Shipping
Eraipia. Econet AE
®oimnTeg Bophoou Avtavng, Maiavng Avdpeag kai NakouAag AyyeAog
14. TitAog. Methodology Framework for the Deployment and Operation of the MBS-Navision
Eraipia. Computer Project AE
@orrnreg. AnuakonouAou Baoihikn, Kapaunéroou Aikatepivr, Mapivng Iwavvng kai NManadsodwpou
Mwpyog

M. Nwooeg

EMnvikd (MnTpIkn)
AyyAika (ApioTa)
FaA\ika (Apiota)

N. AAAeg AkadnpaikéG-AIOIKNTIKEG ApacTnPIOTNTEG

- Méhog Tng Emimponng TnAenikoivwviwv kal MAnpo@opikig Tou TexvikoU EmpeAntnpiou EAAaSoG - TEE
(2008-onpepa)

- EkTeAeaTikd MéNog AloiknTikoU SupBouliou OZE (2008-oruepa)
- MéAog, Academic Advisory Council, Microsoft Corporation (2008-onuepa)
- MéAog Tou Advisory Board Tng Attica Ventures (2006-orjuepa)

- Eknpoownog Tou TunupaTog AIOIKNTIKNAG EMIGTANG kal TexvoAoyiag otnv Enirponry Epsuvav Tou
OikovopikoU MavenioTnyiou ABnvwv (2006-cruepa)

- MéAoc Tng Enmimponiig ‘Epeuvag Tou TexvikoU EmpeAnTtnpiou EAAGd0C - TEE (2002-2008)
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- AvanAnpwpatikd Méog Tng KevTpiking EnioTnpoviking Enmponng E€eTaoswv TN EBVIKAG ZXO0ARG
Anuodoiag Aioiknong (2003)

- EmoTtnuovikdg Kpitrg oo Mpoypappa “HpakAsimog” Tou Ynoupyeiou Maideiac (2003)

- Méhog Tou MnTpwou A&iohoynTwv TnG Kovaviag Tng NMAnpogopiac AE (2003-2004).

- EnioTnuovikog YneuBuvoc Ouadac Aienixeipnolakwv Epapuoywv, e-Business Forum, Cevikr)
Ipappateia Biopnxaviag, Ynoupyeio AvanTtuéng (2001)

- Kpimiig (Evaluator) Eniotnuovikwv Mpotacgswv oto EBvIkO Tdpupa Epeuvav Twv HIMA (NSF —
Washington DC, USA)

- Eknpdownog Tou TunuaTog AIoIKNTIKAG EMoTrung kai TexvoAoyiag otn SUyYKANTO Tou OIKOVOUIKOU
MavenioTnuiou ABnvav (2001-2002 kar 2004-2005)

- Méhog Tn¢ Enirponnc EEonAiopou kai Mpopndeimv Tou OikovopikoU Maveniornuiou ABnvav (2000-
2001)

- Eknpoownog Tou Tunuatog AloiknTIKAG EmoTrung kar TexvoAoyiag atn dorrnTikn Agoxn (2003)

- Eknpdownog Tou TurupaTog AIoiknTIKAG EmoTrung kai Texvoloyiac oto Mpoypaupa EMEAEK
BIBAIOBKNC (2003-2004)

- Méhog noAMwv Enimrponawv Alaywviopmv-NapaAaBov Tou TunpaTtog AIoiknTIKNG ENIOTARNG Kal
TexvoAoyiag (2002-onuepa)
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